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REPAIRS & IMPROVEMENTS

176 fabric repairs, extensions and adaptations were completed during 2010/11. 61 of
these cases proceeded without grant assistance with Care & Repair providing project
management and technical input only.

RENFREWSHIRE % REFERRAL ROUTE %  EAST RENFREWSHIRE
28 Friend/relation/self 37
1 Publicity 10
11 LA Grants Dept 0
55 Social Work/OT 48

Health Service/GP
Care & Repair

Other Council Dept

RENFREWSHIRE % AGE OF CLIENTS % EAST RENFREWSHIRE
17 Under 60 13
22 60 — 69 13
32 70-79 39
23 80 -89 30
6 90 or over 5
RENFREWSHIRE % HEALTH DETAILS %  EAST RENFREWSHIRE
13 Healthy 25
44 Some mobility problems 41
11 Physical disability 20
30 Chronic illness 7
1 General poor health 2
Learning Difficulties 2
1 Dementia 3
RENFREWSHIRE % HOUSEHOLD % EAST RENFREWSHIRE
46 Couple 45
9 Couple & family 11
27 Female single 30
6 Male single
12 Single & family
% TENURE %  EAST RENFREWSHIRE
24 Buying via mortgage 0
73 Owned outright 83
3 Privately rented 17
RENFREWSHIRE % PROPERTY AGE % EAST RENFREWSHIRE
7 Pre 1919 5
20 1919 - 1944 30
31 1945 - 1964 48
26 1965 - 1982 12

16 Post 1982 5
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PROPERTY TYPE
Detached
Semi-detached
Terraced
Other flat

TIME RESIDENT
Less than 5 years
5-10years
10 - 20 years
20 - 30 years
30 years or more

WORKS DESCRIPTION
Roof/wall repairs
Dampness/rot

Lead main replacement

Disabled adaptation
Electrical re-wiring
Other

ETHNICITY
White Scottish
Other White British
White Irish
Other White b/ground
Pakistani
Indian
African

SOURCES OF FUNDING
Council Grant
Client
Hardship Fund
Charitable Funding
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CLIENT SATISFACTION ASSESSMENT

The following tables summarise the results of our 2010/11 satisfaction forms. These were sent to all clients who had building works
completed.

Renfrewshire

How satisfied were you with:- - - - -

The overall service provided by Care & Repair? 86% 5% 9%

The conduct of the Project Officer? 86% 5% 5% 4%
The quality of the building work? 73% 23% 4%
The time taken to carry out the building work? 50% 46% 4%
The conduct of the building contractor? 68% 28% 4%
The conduct of the consultant? 100%

If you had not received assistance from Care & Repair 3004 219% 270

would you have organised the work yourself? ° 0 °

Do you think you may have had to move home had 230 68 iy

the work not been carried out? ° 0 0

Has the completed work made a substantial difference 72% 14% 14%

to your comfort?

Would you use Care & Repair again? 96% 4%

Would you recommend Care & Repair to others? 96% 4%




East Renfrewshire

How satisfied were you with:- Neither

The overall service provided by Care & Repair?

The conduct of the Project Officer?

The quality of the building work?

The time taken to carry out the building work?

The conduct of the building contractor?

If you had not received assistance from Care & Repair
would you have organised the work yourself?

Do you think you may have had to move home had
the work not been carried out?

Has the completed work made a substantial difference
to your comfort?

Would you use Care & Repair again?

Would you recommend Care & Repair to others?

Dissatisfied

Dissatisfied

Satisfied nor Very

Dissatisfied

5%

5%

5%

10%

15%

14%

Very Satisfied Satisfied
71% 29%
81% 19%
71% 29%
57% 33%
67% 28%
Yes
57% 33%

5% 80%

76% 10%
100%
100%




SMALL REPAIRS

3,303 small repairs were completed throughout Renfrewshire and East Renfrewshire, to the
satisfaction of all clients. This was once again, the highest number of small repairs
achieved.

RENFREWSHIRE % REFERRAL ROUTE %  EAST RENFREWSHIRE
83 Friend/relation/self 88
7 Publicity 4
1 LA Grants Dept 1
2 Social Work/OT 2
1 Health Service/GP 0
1 Police 1
1 Care & Repair 1
4 Other 3

% AGE OF CLIENTS %  EAST RENFREWSHIRE
3 Under 60 3
19 60 - 69 14
42 70-79 36
31 80 -89 39
5 90 or over 8

% HEALTH DETAILS % EAST RENFREWSHIRE
47 Healthy 53
10 Some mobility problems 10
9 Physical disability 6
13 Chronic illness 11
1 Mental health 1

17 General poor health 17
Learning disability

Dementia
% HOUSEHOLD %  EAST RENFREWSHIRE
31 Couple 30
2 Couple & family 2
56 Female single 59
Male single 5
6 Single & family
% TENURE %  EAST RENFREWSHIRE
6 Buying via mortgage 2
76 Owned outright 86
2 Privately rented 2

16 Social Housing 10
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PROPERTY AGE
Pre 1919
1919 - 1944
1945 - 1964
1965 - 1982
Post 1982

PROPERTY TYPE
Detached
Semi-detached
Terraced
Tenement flat
Other flat

TIME RESIDENT
Less than 5 years
5-10years
10 - 20 years
20 - 30 years
30 years or more

WORKS DESCRIPTION
General joinery
Plumbing
Electrical
Security
Grab rail
Other

ETHNICITY
White Scottish
Other White British
White lIrish
Other White b/ground
Pakistani
Indian
African
Any Other b/ground

SOURCES OF FUNDING
Client
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ADVICE CASES

695 people received our assistance through the provision of advice only. This mainly
involved telephone advice and referral to reputable contractors or other organisations,
but in some cases involved home visits and written correspondence.

FUNDING SUMMARY

DESCRIPTION COMPLETIONS COUNCIL PRIVATE TOTAL VALUE
GRANTS FINANCE

£ 36,608.54 £131,541.27 £168,149.81

Adaptations/extensions £276,934.28 £ 68,482.21 £345,416.49
Small repairs 1,749 | - | £ 5,203.89 £ 5,203.89
Advice cases . 33 [ -1 -

£313,542.82 £205,227.37 £518,770.19

£ 81,914.33 £ 81,914.33

28
Adaptations/extensions 32(29 £146,626.83 £ 43,553.70 £190,180.53
Small repairs 1,554 . - | £ 514025 £ 5,140.25

Advice cases 322

£146,626.83 £130,608.28 £277,235.11

COMBINED TOTAL 4,174 £460,169.65 £335,835.65 £796,005.30

() Denotes grant assisted cases

CARE & REPAIR RENFREWSHIRE Tel: 0141 812 4111
1st Floor Fax: 0141 814 5149
Bridgewater Shopping Centre Email: enquiries.carerepair@bridgewaterha.org.uk

Erskine PA8 7AA Web: www.carerepairrenfrewshire.org.uk



