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ALEXANDRA INFIRMARY, PAISLEY

Don’t give out personal details to telephone callers and don’t be alarmed by silent calls as they are computer  
automated.  Register with the Telephone Preference Service on 0845 070 0707 and stamp them out.
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POST OFFICE, PAISLEY

November 2010
Arrange a home fire safety visit from Strathclyde Fire & Rescue and get a free 

smoke alarm (if required) and safety advice and information.  Call freephone 
0800 0731 999 or contact your local fire station.
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QUARRIER’S VILLAGE, BRIDGE OF WEIR

When you’re out and about shopping, keep a close eye on your belongings.
WISHING YOU A SAFE AND MERRY CHRISTMAS AND A HAPPY NEW YEAR IN 2011. 

Please keep our information pages from this calendar handy for your reference.  



RENFREWSHIRE COUNCIL 
ENVIRONMENTAL SERVICES- 
TRADING STANDARDS

Renfrewshire House, Cotton Street, Paisley PA1 1UG
Telephone:	 0141 840 3184
Email:	 ts.es@renfrewshire.gov.uk    

If you are considering employing a trader to do some 
home or garden work here are some tips that may be of 
use to you when choosing a trader.

Do make a pre-arranged appointment with any trader 
you are considering using so that you will know 
when they are coming. That way you can ask a family 
member, friend or neighbour to be present when they 
call. 

ALWAYS   follow the Police advice with regard to 
establishing the ID of any caller at your doorstep and 
NEVER open your door unless you are 100% sure of 
the identity of the caller. No reputable trader will object 
to doing this.

Do ask family or friends for their recommendation when 
choosing a trader as they may be able to vouch for the 
type of job they will do.

Do get an address and landline telephone number for 
the trader so that you can contact them in the future 
should you need to. Don’t rely on an  0800 number or 
mobile number for a trader as these can be difficult to 
trace if things go wrong.

Do consider using a builder who is part of an approved 
trader scheme. Often these schemes have built in 
arbitration should things go wrong.

Do make sure that you get 2 or 3 written quotations 
from different traders for work that you wish carried out. 

Don’t be swayed by ‘special deals’ only available that 
day.

Don’t pay all the money up front for work that has yet 
to be carried out. You can make staged payment as the 
job progresses. 

Do consider paying even a small deposit on your credit 
card for goods or services over £100 so that you can 
obtain the extra protection under S75 of the Consumer 
Credit Act.

Do remember to check any agreement thoroughly 
before you commit yourself to signing

Generally if you buy goods and services over £35 on 
your doorstep then you are entitled to a cooling off 
period during which you may cancel the contract. 
Credit agreements, contracts that start before the 
cooling off period ends and some other contracts are 
not covered so do think carefully before you sign any 
agreement and don’t rely on these rights to get you out 
of a contract.

If you do experience difficulties with faulty goods and 
services please contact us or our partners Consumer 
Direct.

STRATHCLYDE POLICE

Mill Street, Paisley PA1 1JU
Telephone:	  0141 532 5900                                    
Website:		 www.strathclyde.police.uk  

Renfrewshire and Inverclyde Division, known as 
‘K’ Division, covers an increasingly changing and 
challenging environment with a growing demand on 
our organisation as the calls for our service increase 
and become more diverse. 

Our focus continues to be a simple one - protecting 
and reassuring the law abiding in our communities, in 
particular the vulnerable, whilst engaging and targeting 
those involved in criminality and anti-social behaviour.   
This Calendar has been produced by Strathclyde 
Police, Renfrewshire Council and Care & Repair 
Renfrewshire to assist our communities in the fight 
against Bogus Caller type crimes.

The past year has seen the division increase 
community police numbers from 68 to 110 officers, and 
this will increase further.  Community Policing Teams 
are further supported by over 40 Special Constables. 
Our officers work a new shift system which is more 
suitable to the demands of the communities we work in.

A review of our Divisional Headquarters and 
administrative functions has resulted in more police 
officers being deployed to operational duties from office 
based duties and we hope to increase that number this 
year.  Our police staff provide a significant contribution 
to local policing, enabling police officers to use their 
powers more often than they would be able to.

Our priorities

In 2010 we will continue our focus on targeting 
persistent offenders, supporting vulnerable people, 
focusing on “hot spots” for disorder, antisocial 
behaviour and crime and providing a reassurance to 
the public.



CARE & REPAIR 
RENFREWSHIRE

1st Floor, Bridgewater Shopping Centre, 
Erskine PA8 7AA
Telephone: 0141 812 4111
Email: 	 enquiries.carerepair@bridgewaterha.org.uk
Website: 	 www.carerepairrenfrewshire.org.uk

What do we do?

Care & Repair Renfrewshire provides free and 
practical advice and assistance to people who are 
older or have disabilities and live in Renfrewshire 
and East Renfrewshire.  The aim is to enable repairs, 
improvements and adaptations to be carried out to 
allow our client’s to maintain their independence and 
remain in their own homes comfortably, safely and 
securely.

Fabric Repairs

We can arrange for repairs to be carried out to 
the external fabric of the building using reputable 
contractors.  We can organise inspections, obtain 
estimates and provide support during works. 

Disabled Adaptations

We can assist people with disabilities to carry 
out adaptations to suit the requirements of their 
disability.  This is subject to support from the Council 
Occupational Therapy Department.

Please note the above services are only available to 
homeowners and private tenants.

Small Repairs Service

Our aim is to help people who either cannot afford the 
cost of small repairs around the home or find it difficult 
to get a contractor to carry out such minor work.  We 
employ our own qualified joiners to carry out a range 
of repairs including joiner work, minor plumbing & 
electrical works and safety & security installations.  
Labour is provided free of charge and the client is 
asked to pay the cost of materials only.

Advice

If you have a problem with your property and we 
cannot help you directly we will try to provide advice 
to assist you in having the repair carried out.  This may 
involve putting you in touch with a contractor or other 
agency that may be able to assist.
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